
MAKE THE USER SMILE 

Emotional Webdesign 



ME Ƶ Remy Blättler  

ÁSwiss 

ÁDeveloper 

Á8 Years of fun in the US 

ÁNow back in Switzerland with my own 
company Supertext 



Supertext  
 

The first copywriting and translation 
agency on the Internet 



Maslow's hierarchy of needs  

Physiological 

Esteem 

Love / Belonging 

Safety 

Self- 
actualization 



User' s hierarchy of needs  

Functional 

Usable 

Reliable 

Pleasurable 

Missing 



Emotions make the difference  

 

Humans are not rational beings. 

 

A human is a walking bag of squishy meat and 
liquids, awash in chemicals. 



Avoid  

ÁMusic 

ÁFlash intro 

ÁFull screen 

ÁNew windows 

ÁLost passwords during sign-up 

 

ÁErrors J 

 

 

 





R.I.P. Clippy 1997 - 2007 



Good examples  



Feathers  




